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E-zine Interview with

Professor Chang Juyoung
Director of Asia Design
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£26n6 Can you piaasa give our readers a brat
Itroduction 9 the Asia Design Canter for Fu-
1urs (ADCF?

Tha ADCF, established In
2017, wmn-n—mnmmm
‘plemntation of dasin based on ‘calty, and

make an mu:nmv-nwlmn
‘wider wond.

E2ine We heard that the ADCF was racently

um.nnmm-mun
decidsd to oin the UN-lec SOGS (Sustainable.
"Davelopment Goals) acttes. To this end, we.
have Decoma a mamoar ofthe SOSN.a group
of aparts from 18 world's higher education
Insftutions to promats practical solutions 1o
DG, AS & member and as a global citzan of
1he niematonal communty, | fink 1 1s mean-
Ingiul o participate In UN actitias. With this.
‘oppartunty, | hopa that all DS mambers wil
faka this opportrlty 10 hink about the 17
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SCOPUS

Hong, Kwan-Seon <] 19, Analysis on Accessibility of Tourist City Museums Based on
According to Through Angle and Limit Distance: Focusing on Busan Metropolitan City, Journal
of the Architectural Institute of Korea, 38(8), 2022.

This study interprets a museum’ s changes in accessibility in tourist cities through angle and limit distance range
based on urban hierarchy. The space around museums in Busan city was quantified using a space syntax to
understand such changes. The through angle of t1024 and limit distance range was expanded from 250m up to
2,000m, along with the changes to global integration and local integration of the axial map corresponding to these
museums; the integration indices of the segment map according to the through angle and limit distance were
identified using the multinomial curve fitting regression analysis. The results showed that the global integration of
museum forms a more apparent correlation with the resulting values of the distance weight, and the coefficients of
determination with high explanation power were seen in the radii from 1,000m up to 2,000m. This leads to the
understanding that when the location of a museum in a tourist city is considered, it is plausible to consider the range
of 1,000m to 2,000m based on the accessibility of the entire city. In addition, the inflection point occurs due to the
characteristics of the regression equation; therefore, it was decided that the downward trend before the inflection
point needs to be dismissed. The museums corresponding to the lowest portion of the urban hierarchy revealed
inverse reactions when the limit distance range was considered. It was estimated that there would be disadvantages
to the accessibility of the location of such museums.

o]-d=" ¢ 19, Difference between Service Design and Product Service Systems. A/H/= H-7
12(2), 2022.

From the perspective of a post-industrial society, the main purpose of this study is to clarify the theoretical
principles that distinguish service design from product service system (PSS) and to propose a new integrated design
strategy. Service design is a user-centered design technique for improving or innovating existing services and solving
problems in a continuous exploration and iteration process. On the other hand, PSS is a cutting-edge business
approach for organizations looking to boost their competitiveness by providing integrated product and service
capabilities to clients while also enhancing system operations. This paper discusses the concepts of service design and
PSS, the present state of research, and design methodologies using a literature search. The distinctions between
service design and PSS are examined and summarized during the design process. The ultimate content proposed in
this study is to incorporate user experience into the PSS design process and propose a systematic process to meet
users’ needs to effectively implement the service design concept.

A
Qs

e 9 17, 2HA o SeAclES WHACY A FE Fo] GE BZEo] of
B4, AH]2 g7 12(2), 2022.

The user interface is a very important factor in application usability. The user interface of a typical application has
a navigation system and the selection of the item takes place to move the movement. In this study, we would like to
see if there are differences in user satisfaction depending on the location of the navigation and the number of
items. The methods of in this study, a random group of 135 adult men and women who randomly selected four to six
items as independent variables was conducted on the top, bottom, side, and three locations of navigation in a typical
application. As a result, the navigation system rejected the null hypothesis of 0.000 and 0.008 respectively, with a
significant probability of 0.05 or less than 0.000 and 0.008, respectively. It was also confirmed that the study theory
of whether the interaction of navigation location and number of items creates a difference in satisfaction was
significant with a significant probability of 0.016. In the post-analysis (Schefe), there were significant differences in
the position of navigation, as each group was classified as a new group at the top <bottom <, and in the number of
items, there were significant differences between the two groups of six <4 . Conclusion of this research, depending
on the results of some significant differences in satisfaction with the location of the navigation and the number of
items, it can be seen that the satisfaction of the interface increases when the navigation position is located at the
bottom. However, follow-up research is needed on whether side-type navigation is suitable for different mobile sizes.
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ol&7] 9 1%, 2H Aulx Ao E AF ARl HAE oA 7Y At J2=FFIT
23(2), 2022.

There is a growing movement to solve problems through workshops with policymakers, experts, and citizens.
Resolving complex problems requires collaboration with stakeholders. In a participatory design approach, design
workshop activities that inspire stakeholders and interdisciplinary teams and jointly explore future opportunities are
needed. In the design workshop activities, the role of a service designer who can use the design method tool
efficiently is required. However, the academic literature for design facilitators is scarce. With this background, this
study conducted three research experiments to derive the basic frame of a design workshop from the perspective of
a novice service designer. The research consisted of (1)exploring theoretical background through expert interviews,
(2)conducting process experiments through design sprint workshops, and (3)practical problem-solving activities with
citizen innovation workshops. The research method was as follows. 1)We recruited experts from three design
consulting companies who had been conducting design workshops for many years.

Then we conducted video conferences and voice calls, and extracted the interview results. 2) We collected feedback
from the participants in the design sprint workshop for our analysis. 3) We derived four implications by analyzing the
results of practical problems through the citizen innovation workshop. The first implication is to prepare the right
mindset through ice-breaking in the design workshop, secondly, to use the toolkit carefully to help creative ideas in
the design workshop, and thirdly to adapt flexibly to the design workshop. The fourth implication is to conduct design
workshops tailored to the core tools. It is expected that these four techniques will help novice service designers to
conduct design workshops without losing a sense of the overall context. This study is meaningful in providing
information on design facilitation techniques for design workshops to novice service designers and provides the role
of design facilitation suitable for various fields.

A 9 14, T3 =AEFTFAE Au|22A |z A A A7 FF5HFJ=5
28f5, 40(1), 2022.

In this study, the service scenes of activity centers for the elderly in six deeply aging cities in China (Nantong,
Shenyang, Changchun, Shanghai, Chongging and Chengdu) were selected as the research objectives. Based on the
expert-validated service scenario analysis index of China’s activity centers for the elderly derived from the previous
study, this paper conducted a satisfaction survey of the users of activity centers for the elderly in six deeply aging
cities in China. The purpose of this study is to analyze the user satisfaction of the service scenarios of activity
centers for the elderly in six deeply aging cities in China, so as to find out the shortcomings. By summarizing the
problems, we hope to find the common problems of China’s elderly activity centers. The research results, through
the analysis indicators of the service scenes of the activity centers for the elderly in 6 deeply aging cities in China,
conducted a user satisfaction survey and comprehensive analysis, and obtained 10 deficiencies of the service scenes
of the activity centers for the elderly in China. They are environmental factors (music facilities), aesthetic factors
(decoration color, decoration material), social factors (user density, other users’ reaction), functional factors (complete
accessibility facilities, guide signs, space moving line), safety factors (complete antiskid facilities in the toilet,
barrier-free facilities). Based on the research results, we hoped that through expert interviews in the future
research, the improvement plan of 10 deficiencies and the standard guidelines applicable to the service scenes of
China’s activity centers for the elderly can be obtained.

FU8 9 19, 23AE 98 AA=ATT AAOAUS AANEFo| BT AF. FFH9
S5 87815, 40(3), 2022.

Nowadays, the population ageing is an inevitable phenomenon worldwide. However, the social and physical activities
of the elderly are not decreasing, it is necessary to study and consider mobility means that reflect the cognitive
characteristics of the elderly, especially the increasing use of sign designs for the elderly in airports. Therefore, the
purpose of this study is to investigate: 1) whether the sign design is effective in initiating use in airports from the
perspective of the elderly; 2) which kind of sign design is convenient for the elderly to use.

For this purpose, this study conducted a questionnaire survey and a network questionnaire among the elderly users
of sign design for domestic airline at Gimhae International Airport and adopted the method of literature analysis and
field observation. The research results show that: 1) The sign design with the best cognitive effect is the design of
London Heathrow Airport. 2) Strong color contrast, simple layout of the sign design is more suitable for conveying
information. 3) The installation location of the airport sign is important.

In particular, the ground access guidelines are most effective in keeping with the physical changes of the elderly. 4)
Airport sign design prefers pixels and text together.

Therefore, the airport logo design for the elderly not only prefers to use the collocation of pixels and letters, but
also distinguishes them according to the airport usage procedures.
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78 & 19, STUDY ON CRITICAL FACTORS IN GRAPHIC DESIGN BASED ON THE SUSTAI
NABLE DEVELOPMENT OF FRIENDLY ENVIRONMENT. Journal of Environmental Protection a
nd Ecology, 23(3), 2022.

Pollution problems produced by waste of paper products and printed matters in daily life could be controlled by vario
us regulations and self-regulation among industries. In terms of the source of design and education, the necessity of
green environmental protection should be emphasised in order to design green graphic design products with less impa

7 ct on the environment. For this reason, alternative materials should be used in the beginning of product design and p
roduced with low-pollution process to avoid wasting abundant resources due to excessive design and reducing toxic su
bstance which could harm the environment and human body in the production and treatment process. Aiming at peop
le in Fujian Province as the questionnaire objects, 420 copies are distributed for this study, and 342 valid copies are
retrieved, with a retrieval rate of 81{\%}. The research results reveal that: (1) logic and concept is the most emphasis
ed dimension in the graphic design for the sustainable development of friendly environment, and (2) top five indicator
s, among 18, are ordered reduction design, regeneration channel, environmental certification, different material match,
and method appropriateness. According to the results to propose conclusions, it is expected to induct designers’ attitud
e tendency towards the graphic design for the sustainable development of friendly environment and the principles for
the reference of design and education.
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s JH7) T - FAA AR AAH, T, FAAEARSY, T Y A
= AL 717F ¢ 2021.06.01.~2023. 12.31.
s 24T F2gUHR AYss 243 BMA YA HAGE E AbgiHl 425,000,000)
2) trlol ABE 29 Tdz AT £
s 24 v oirboket Fagel AE AYTFD A6 HS)E st APTA=2 AT
el 22 & e UE T 29
m ALY 7] 7F ¢ 2022.03.01.~ 2022.03.31.
m A ¢ H] ¢ 15,731,000
= AN B - FAYAAAT AL
3 BAEAAYAL Z2AE
"2 RAe OJH}%E B B3] 98 nAe) BHM A A omAE F3
sta majo] golrhs FAo R Lakql AER TEHF HF 2HY
m ALY 7] 7F ¢ 2022.03.01.~ 2022.12.30.
m A ¢ H] ¢ 18,000,000
n A L7 - FAEA AR AE
4) Munlight @3 &AL, Mungyeong Youth Regional Revitalization Idea Workshop: What makes a
great city?, 2021.09.28.
2. AFAM TR Bof 4 « A8 7]ej A
D RE AFe] 58 /Hed o 2EY ABE 399 R Aulaga A
m A 717 - 2021.11.15.~2022.02.28.
m A 4 H] 20,000,000
2) BYE AT PCAA Y AFAH = Z2AE
m A 717 - 2022.08.01.~ 2022.12.30.
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m AR H] 50,000,000
s A A7 FAWSE FaNAT, FHIA N E

3. oo A7 A %
O FAA Feds Fd 43 & A7

1 334 2

= 2022'd 1€ The 2" International Conference on Digital Contents &% 718 % &<

2. o14W =%
u Bl s AQIsHE B8, 63199

3. o] &7]
m Keynote Speech:

- NUNI International Seminar Series #4 | Binus University Indonesia, Keynote Speech: Innovation
Skills in Time of Crisis? i 2021/10/22 i
https://nuni.mobi/2021/10/17/nuni-international-seminar-series-4-digital-creativity-and-social-inno
vation-in-time-of -crisis/

= English Website Development:

- https://www.sd4g.org/Graduate Research Lab Website for the *Service Design for Good” Lab
Purpose to promote and recruit International Service Design Talents to study at Dongseo
University.

m Programme Commitee Member:

- Participatory Design Conference 2022 | Newcastle upon Tyne, UK | 2022/09/09 | ISBN:

978-1-4503-9388-1 | https://pdc2022.org/about/programme-committee/
m Associate Chair & Programmme Committee Member:

- International Association of Societies of Design Research (IASDR2021), 2021/12/05 i ISBN: (will

be announced) | https://www.iasdr2021.org/committee
m Paper Presenter:
- Children’ s Playful Learning Processes in Science Museums i 2021/11/13 | 2nd Scientific Design
International Forum Shanghai University of Engineering Science
m Z 4. Dongseo University” s Service Design Manual | Misewoom (®]A]<-) Publisher | Busan,
February 2022 | ISBN 979-11-88602-47-6
m A A4 A Bright Future For Asia | Asia Design Center for Future | Busan, February 2022 i ISBN
979-11-970017-5-8

4, A& nF

® History of Motion Graphics and Students’ Works 4] £73(2022.05.29.)

@ A FFAT AF
G 3-6> H2 19z A BEAT A4

TEAL "AA P DOl HE/ISBN &
a4 (LEET™H| =9 |ad7) A AT 44 #d AEY link
Fqas |3 F&
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egiﬁ-%tﬂérﬂ ) zFRIAE], FA TR tist SDGs Design Unit¥} ‘SDGs HiAFQl =A| &5

A 2022 & FEMF
« 7P Qs PlEle) AISERE ASIE niE el oleltle] mA
s GYYB . BHAGISRAN, QRArTISA, FHEA 0l S
SAYES - ORURAL AH BYP FH, AEH5T AU FH SEAF =5, A
W AA FTALF BA, obAokA TR BT, 9 AY AA 5
«FFEAY : opAlokA Avirist A, FEA Fo) A7

1

w52 28" xjl
=
CIxtQIO = MAMS upat! # H7AS SS0] 218 T B2 2R, OIAIIOUA ol S7HELICE
DS54 9 chsHa chat, SDGs CITRIZRTE AHHELIC
—
| 1 [y Tareamm—

SDGs Design
International Awards

2022
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qmsz 5
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=@ 822l 20224 63 15% - 98 30%
Aus 118 129(E)

| 5 1uE B A2
| 38 | 93 SMO9, o OLolAC KR 1L, {4 Mot 38 ciF 4 HFRED)
| 93 | 913 Xt dmee, U2 Jhdqea a3 defudd Sl
27 20, Cumulus Assoclation
29 | ZAaE E-mall 34t Tel:051 2204833

2. 4714 Seds) AH B A 29 5%
s 23 bAoA YA ATAE BT o 23] S&Ts) A
=S A&7bsE OAl S 2 5
SAYES - ALEE OAATR, ARAY Y D ATEY PP, FA =S Bot 5
“FFAY  GATAA D §BE QAR

20228HAs Bafais| ADCF

SIS OPAOTlITIXIRIN A - QUtCHELY Cxjelstat 2T
22121 https://uni,dongseo,ac.kr/adct

O Zoom D (6/8): 8385135 1339 g
@200m D (6/9): 82299492057 (o imaer s

Design for ey x
Good Impact: # |—|'-'_' |' |
SDGs N C|X|Eixgln

UNS| ZI47HsUHER

UN's Sustainable Development Goals . I =7 }3&} E I I}ohl
Desin

CIXIRIHAEE 7.1
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£ 4018, . O (BACA I 24)
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2021. 12. 06. Mon - 10. Fri

06 Opening Ceremony
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